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Research Objectives

Generate insights into the

experience of pain sufferers in the
United States

Explore perceptions of inequities in
pain diagnosis and treatment
among Black Americans, given the
body of research demonstrating
that Black communities have
historically experienced pain
inequity at higher levels during
healthcare treatment.
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Edelman Data & Intelligence administered an online survey of American adults about their

M eth Od O | Ogy experiences with pain. A total of 2,000 respondentswere surveyed including 1,000 adults
roughly representative of the general population of US pain sufferers, and 1,000 who
identified as Black or African American. The sample was constructedtoensure a large
subsample of Black respondents to identify statistically significant differences between the
two groups. Edelman utilized opt-in panels to recruit and provide incentives to all
respondents,and the survey was conducted in Spring 2023.

Audience Sample Size Margin of Error Methodology Timing

- ih, N

U.S. Individuals N=1,000 * 3% 15-minute Survey fielded
suffering from pain U.S. Adults suffering from pain Online Survey April 18th — May 9th 2023

- Adult 18+ wh
uitsage ‘st who Oversample of N=1,000 *3%

have experienced . .
pain bad enough to Black Adults suffering from pain

at least consider
seeking treatment
from a healthcare
provider.*

*This includes chronic or acute painand may include incidents of muscle/body aches, headaches, arthritis,and other medical conditions.
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Executive Summary

Black
people's experience
with pain is
significantly more
likely to be marked
with bias
and discrimination.

This feeling of
receiving biased
treatment can
strongly influence
one's desire to seek
further treatment.

Black people suffering
from pain believe
better training for

healthcare
professionals would
vastly improve their
pain care experience.

The impact of pain
Inequity has serious
Impacts on the lives of
Black people with
broader societal
iImplications as well.



The Findings
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The impact of pain on people is staggering,
cutting across all aspects of life

Among Black people suffering
from pain

Specifically, for Black people who suffer from pain

93% 75% 70% 63%

. . Agreetheir pain Agreetheir pain Agree their pain
Say pain has an impact on impacts their ability impactstheir impactstheir

their day-to-day life to enjoy their life emotional well-being professionallife

Q?7: Still thinking about your [Chronic/Acute] pain, please tell us the impact pain has onyour day-to-day life. How much of your typical daily routine do you have to change due to pain? Shown: Top 3 Box
Impact at all (Critical Impact + Significant Impact + Limited Impact); Q8: Pleasetell us ifyou agree or disagree with each of the following statements regarding your [Chronic/Acute] pain experience. Shown:
Top 2 Box Agree (Strongly + Somewhat); Base: Black Pain Sufferers (n=1,000).



INn addition, Black people suffering from pain are significantly more
likely than others to feel there is bias and discrimination in pain
diagnosis and treatment.

3in 4
® o o
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Black people suffering from pain say there is bias
in how pain is diaghosed and treated (74%)

Compared to
58% of the general population

Q33: How much do you agree or disagree with the following statements? Shown: Top 2 Box Agree (Strongly + Somewhat); Base: Gen Pop Pain Sufferers (n=1,000), Black Pain Sufferers (n=1,000).
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. Other racial and ethnic groups similarly experience bias
when they are seeking treatment for pain, including Hispanic
and/or Latino people

Wish healthcare providers
would be more supportive
when it comesto the impact
of pain on my life

Say there s bias in
how pain is diagnosed
and treated

The way I've been treated by
healthcare providers has had
a negative impact on many
aspects of my life

Had a negative
experience before
the age of 30

Multiple questions across survey among Hispanic Pain Sufferers (n=104). All data points shown are statistically significant compared to the general population at the 95% confidence level.
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The impact of such bias has real implications for the overall health
and future treatment of Black people who suffer from pain

Specifically, for Black people who suffer from pain:

66% 53% 38%

say their pain/condition
became worse or stayed
the same after a negative
healthcare professional
experience specific
to their pain

of Black people suffering from pain
say they didn’'t go back to the
healthcare professional after the bad
experience, and the same share say
they instead tried to manage the
pain on their own

say they feel the way they were
treated put their life at risk, and
39% say the way they were
treated has had a negative impact
on many aspects of their life

Q35: Still thinking about that negative experience, did your pain condition get better, worse, or stay the same? Shown: NET Worse (Somewhat worse + much worse); Q34. Which of the following have you done

because you had a negative experience with a doctor/healthcare provider when it comes to your pain? Shown: % Selected response; Q33. How much do you agree or disagree with the following statements?
Shown: Top 2 Box Agree (Strongly + Somewhat); Base: Pain Sufferers Who Had a Personal Negative Experience (n=827).
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The impact of pain inequity isn’t [imited to the individual but has
mMassive economic impacts on broader society as well.

1in5 63%

Black people suffering from pain Black people suffering from
visit the hospital emergency room pain say pain impacts their
when they have health issues professional life

White respondents White respondents

Black respondents Black respondents

Hispanic respondents Hispanic respondents

Asian respondents Asian respondents

QI12: What kind of doctor or medical professional do you see when you have healthissues, generally speaking? Shown: % Selected response; Q8: Please tell us if you agreeor disagree with each of the following

statements regarding your [Chronic/Acute] pain experience. Shown: Top 2 Box Agree (Strongly + Somewhat); Base: Gen Pop Pain Sufferers (n=1,000), White Pain Sufferers (n=770)\, Black Pain Sufferers (n=1,000),
Hispanic Pain Sufferers (n=103), Asian Pain Sufferers (n=62).
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To Improve their experience, Black people are seeking out advocates
within their own communities to provide further support

Among Black people suffering from pain:

But only 51% feel
supported by
their healthcare
professional

feel supported by family,
And 43% feel supported
by friends

Q20: Support cancome from many different sourcesand can be emotional or physical. When thinking about how you deal with pain generally, who do you usually rely on for support? Shown: % Selected
response; Base: Black Pain Sufferers (n=1,000)
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Black people suffering from pain value seeing a healthcare
professional especially one of the same race, which is challenging

considering less than 6% of practitioners are Black

Among Black people suffering
from pain:

1in5

say it is at least somewhatimportant
thatthey see a healthcare
professional the same race as them

The top reason for this is that these
‘@’ healthcare professionals are seen
. as understanding them better and
relating to them better

QI13: Generally speaking, when looking for a doctor or other healthcare provider, how importantis it that this personis of t he sameraceas you? Shown: % Important (Very + SomewhatImportant); Base: Black

“I believe someone of
the same race as me
is more aware of the
medical bias that we
face and more willing
to advocate for me.”

“l feel sometimes when
| get a doctor that s
not of the same race |
have to convince them
more or prove to them
what I'm telling them.
They tend to listen a
little more to what | am
saying to them.”

Pain Sufferers (n=1,000); Q14: Why is it important thatyour doctor or health care provider be the sameraceas you? Shown: Open End Response Among those who say it is important (n=260)

12
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Black people feel strongly that better cultural competency training
and equitable treatment of pain among healthcare professionalsis
needed.

Among Black Among Black
people suffering from pain: people suffering from pain:
say better training for healthcare say better education for
rofessionalson cultural doctors/health care providers about
differenceswould be helpful in in and how le expr i
preventing theseincidentsfrom would be helpful to treatment
happening

Q32. In your opinion, how helpful would the following be for preventing othersituations like this in the future? Shown: Top 2 Box Helpful (Very + Somewhat Helpful); Base: Black individuals who have had a
negative experience (n=827); Ql4: Why is it important that your doctor or health care provider be the same race as you? Shown: Open End Response Among those who say it is important (n=260)



Driving Change

Advil has launched the Pain Equity Project,a multi-

year commitment to help address pain inequity in the

Black community in partnership with Morehouse
School of Medicine and BLKHLTH.

You can help promote equity in pain treatment,
whether you're a healthcare provider or a patient. Join
our mission today by sharing #BelieveMyPain content

and signing up for our mailing list.

Visit www.believemypain.com to take action and learn
more.



http://www.believemypain.com/
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